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ABSTRACT 
I'm an end user, NOT a manufacturer.  While I DO understand the differance between a bit and a 
byte, I'm not an engineer.  I  oversee a fairly large shared storage system (Apple X-SAN/FCP) 
that supports almost one hundred videotape editors, producers, and writers.     
The hardware in our system is almost five years old now, and ready for upgrading.  In preparation 
for upgrading, I've been listening to the various pitches from major storage vendors.  It's obvious 
that some of them don't understand the unique requirements of HD video. Some come from a 
heavy iron IT enterprise market and don't realize that their price tag is out of line with most 
available budgets for video production companies.  Other vendors are moving up from the 
consumer market and don't understand the stringent requirements for reliability or capability that 
HD video demands.    
There is no one size fits all solution, however there are some common features that any shared 
storage vendor for video post must keep in mind.    I propose to provide a quick overview of what 
it will take to sell me my upgrade.  Features, price, and service.  I'll discuss all three. 
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